
User Agreement                    
„climb & enjoy“   

Name / First Name 

Street 

Postcode                          Town

Number of climbing harnesses               Children’s course:

Rules for users and code of conduct
(extract, see reverse for details)

• l will attend the theoretical and practical safety instruction session before using the 
course for the first time.

• l will use the course independently and take responsibility for myself and I will not 
give any safety equipment or parts thereof to any third parties.

• l will secure myself using the safety system at all times and follow the instructions 
given by the personnel from the climbing park.

• l will also outline the rules for my companions.
• l will not cause any unnecessary danger to myself or others or give anyone else cause 

to be scared.
• l will wear sturdy footwear with high-grip soles.
• The maximum permissible body weight for users is 120 kg.
• Children less than 140 cm tall must be accompanied by an adult.
• Special course only for children 4-8 years old and less than 140 cm tall.
• Schools and youth groups: every 10 young climbers must be accompanied by an 

adult climber.
• There are certain risks attached to the use of the facilities at the climbing tower and 

the user uses the facilities at his own risk.
• The operator of the climbing tower (Frutigresort) shall only be liable for personal 
• injury or property damage in the event of intent or gross negligence on its part.
• Frutigresort cannot be held liable for accidents due to force majeure or for injury or 

damage caused to third parties by customers of the Frutigresort.

l have taken note of these rules for users and the code of conduct and 
by signing, I confirm that I have read and accept them and will also 
abide by them.

Date                                           Signature 

English



Rules for users and code of conduct
climbing tower  Frutigresort 

These rules must be read, understood and signed by way of acceptance before the user uses the course. 
Violation of these rules and failure to comply with signs at the site may result in exclusion from the climbing tower.
1 PARK RULES | In these rules, the masculine gender also refers to the female gender.
1.1   Instructions must be followed
Directions and instructions given by the personnel from the climbing park as well as signs at the site must always be followed and complied with.
1.2   Safety
Users of the climbing park must always secure themselves using the safety system as instructed. It is obligatory for the safety equipment to be worn and 
used in accordance with instructions. If the equipment (climbing harness) is taken off so (for example, that the user can use the toilet), then a member of 
the personnel from the climbing park must check that the harness has been put on again correctly before the user returns to the course.
Each of the tasks between the platforms may only be carried out by one person at a time. It is only permitted for a maximum of three users to be on any 
platform at the same time. Exceptions are pointed out separately. If you are unclear about anything, you should consult a member of the personnel from 
the climbing park.
1.3   Individual responsibility
Users use the course independently, take responsibility for themselves and must not cause any unnecessary danger to themselves or 
others or give anyone else cause to be scared.
1.4   Mind-altering substances
It is forbidden to use the course while under the influence of alcohol, drugs or medication.
1.5   Litter
It is strictly forbidden to drop objects or any type of litter on the ground or to eat, drink or smoke while using the course.
1.6   Entrance fee
The entrance fee includes the use of safety equipment, instruction, free independent use of the course and supervision by the park personnel during 
opening hours. It is strictly forbidden for any parts of the safety equipment to be given to third parties.

CONDITIONS OF USE
2.1   lnstruction
Each user must attend the theoretical and practical safety instruction session before using the course for the first time.
2.2   Maximum body weight
The maximum permissible body weight for users is 120 kg.
2.3   Children’s course
For children 4 years old and above and less than 1.40 m tall.
2.4   Supervision
Children/young persons between 1.30 m and 1.40 m tall must be accompanied by an adult.
2.5   Schools and youth groups
As an exception to the rule above: every 10 young climbers must be accompanied by an adult climber.
2.6   Clothing and equipment
For safety reasons, the following rules apply with regard to use of the course:
- Users must wear sturdy footwear with high-grip soles.
- It is forbidden to wear dresses, skirts or scarves and long hair is to be tied back.
- Loose items (mobile phones, cameras, jewellery, watches, pocket knives, purses, wallets, etc.) can be handed to the 
  personnel from the climbing park when the equipment is given out.
- It is forbidden to take bags, rucksacks, waist bags, etc. onto the course.
- It is not permitted for users to use their own safety equipment (climbing harness, rope pulley, etc.).
2.7   Medical criteria for exclusion
If a user is ill or has an injury or another physical/mental disability which constitutes a potential accident risk for the person himself or 
another user if that person was to use the course, then the person must not use the climbing tower.
INSURANCE, RISKS, LIABILITY AND LEGAL INFORMATION
3.1   Insurance
Insurance is the user’s own responsibility.
3.2   Risks
There are risks associated with the use of a climbing tower course. Clothing may become dirty or damaged. There is a risk of bruises and grazes. Failure 
to comply with the rules or follow the instructions given by the personnel from the climbing park can give rise to the threat of falls which may be fatal in 
extreme cases.
3.3   Liability
The operator shall not accept liability for any injury or damage which may arise and is (directly or indirectly) linked to the use of the climbing tower. Such 
liability shall not be accepted if these rules have been ignored, bypassed or violated. The climbing tower and viewing platform are closed outside the 
daily and seasonal opening hours and entry and use are prohibited.
3.4   Refunds
If the personnel from the climbing park take the decision to close the climbing tower due to force natural disaster (a storm, thunderstorm, snow, etc.), the user 
will not be entitled to claim the refund of the entrance fee. The same applies if the user should decide to cut his visit to the park short at his own discretion.
3.5  Law
Use in any event is governed by Swiss law. The place of jurisdiction is Thun. Have fun!


